Online Order Processing Tips

@ When an order arrives, immediately review
requested pickup time and special instructions,
a. Custorners are notified via email that their order
15 M Procass s soon as the order arcives in CO1,
b. If there are fulfiliment issues, contact the customer
1ight avay 1o resolve them

PMesssame-dayOrdecsASAF’orwithinN
minutes of receipt in COE.

€

Orders requesting a future pickup date need
to be ready the night before the requested date.

O

Forline item changes (quantity, substitutions,

ions, pricing, color tint/match, restrictions
and product purchase requirements), picase see
09030 in the Policy Procedure manual,
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Q As you complete processing of an order, ensure you
mark all line items Ready for Pickup or Canceled,
A, Lustomers ace notified via email based o this
action being take,

For Friting or Tt bruial P05 Crmsetions
SCO Netplven:
1-216-566-2740
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